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List of Annual Maintenance Contracts (AMC) 

 

Sl.No Item Agency 

1 Photocopier (Library) Channel Copiers & Services, 
Thiruvalla 

2 Kyocera Task Alfa 1800 Photocopier (Office) R J Enterprises. Kottayam 

3 Air conditioners  Camzone Solutions,  

4 Elevators Tors Elevators, Alappuzha 

 

 

 

  

                                       



@*cc&s
GST NO. 3zACRPV6633P1ZO

CHANNEL COPIERS & SERVICES
H.O : ChannelTowers

Ramanachira-TMM Road
Thiruvalla - 689107

0469 *27A367A,27439A0 - 130 lines
2607 814, 26023L9, 26333 23

ma i I @ ch a n nelcopiers.com
Kerala, lakshadweep & Andamans

Ref .No:ccsTemc/..6.9J. Equipment..f.h#Sary".h{............Date

Name of Parf & Address, 
*rL=-- nO 

t 
l*ff" moo$.",$ *-("-

tol:-[ zz-
J t^

lhnquthlth,

M/c.Modet Kn.-S.15.. u7c.Sr.Nb. Contract Agreement

Period starts from artlot1l.l?ro is valid ti11 date

-td zl 2r,>Z+

Contract Agreement charges5@... plus t".. *g-Y

Total Amount-Rs&I0ope paid advance by cash/cheque /DD.
I

TERMS & COITDITIOITS Otr TIIIS AGRTEMEIIT

ArrIruAL MAInTAnAilCE COnTRACT {ArEC}

The service includes in addition to any other visits, which may be necessary,
regular visits to adjus.t th9 equipment to fit any Internal paits, which may
require replacement (subject to spare parts being made r.rall*bl*;. It i;
understood that the cost of any parts, consumables which are fitted and repair
and overhauling work carried out will be billed extra at the Company,s current
rates- The effect of this Agreement will stand nullified in case Ure equipment is
shifted from its original place of installation or if the right of property is
transferred. Other general conditions of the contract are {ioen overfiaf. tne
agreement will be renewed from year to year by tacit consent if notice to the
9o_ntrary is not given 30 days before the expiry of the period in course Signed for"The company "channel-copieis & serv:ices,.

Singed for ftThe Assuredt,
Head Office: _?hiruvalla
Dated: t.-t4>

(Seal)

EPSON.. f̂f
KONICAMIIPTTA

offisc



1.

'2.

GENERAL CONDITIONS OF THE CONTRACT

The Agreement comes into force rvhen signed by or on behalf of the
customer and by a person authorized by ccs

The ccs wiii provide repair and service the equipment at the customer,s
reque st within a reasonable time of receipt of communication from the
customer-

The ccs will provide repair services to the equipment without any
additional charge during the normal n'orking hours on all wcrking days.
If the customer desires to have services besides the working hours, then
he will be liable for additional charges for the services after working
hours rates determined by ccs.

The Ccs has the right to depute its employee or authorized, representative
to enter customer's premises at all reasonable times for inspection and
service of equipment.

The ccs will not be liable in any ma-nner whatsoever to indemnify the
customer for any loss, injury or damage of any kind whatsoever
however caused.

The Agreement is only in reason of present site of the equipment. The customer
shall not re site of equipment. The custorner shall not re site the equiprnent
rvithout prior it a permission of Ccs. This Agreement does not co',/er charges for
re sitting the equipment.

The customer will be liable to pay the cost of any repair/adjustment or
replacement of parts caused by the customer's use of unapproved
supplies or spare parts or by its employee's negligence withful act or
default. However the customer shall ensure that the equipment is
retained in its original configuration and form. In the event of alteration or
attachment to this configuration, he will be liable to pay cost of any
repair/replacement and adjustmerts required to restore the equipment to its
Original state.

aJ.

4.

5.

6.

7.



8. supply of spare will be subject to availability. The ccs cannot be held
responsible in any way, when due to situation or, reasons beyond ccs,scontrol, the equipment remain unrepaired.
No compensation or claim to compensation is payable by ccs for downtime or for business or output lost in such situations.

In the event of any dispute or difference arising between the parties
pertaining to or relating to tJris Agreement t]le strme shall be referred to
the arbitration of a board of arbitrators comprising one nominee of each
of ccs and customer and an umpire to be appointed by the arbitrators
before entering upon this reference. The venue of such
arbitration shall be Head office of the ccs situated at Thiruvalla

This agreement will be treated as cancelled once if you purchase consumables
from other than our authorized dealer or from ccs direcity.The costs of the
consumables are always exfra and will be charged at the Ccs,s
etrrrent rates-

SIGNED ON B PROYIDER INVOICING AND STATEMENT

SIGNED (AUTHORISED
SIGNATOR

NAME (IN CAPITALS)

RIJBBER STAMP

Signed for the assured ------i

RT]BBER STAMP

9.
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Ceogo isTm KERALA

AGREEN.{ENT executed on this the 20th
name and designation of the

Government Organization). . ,.. .

(hereinafter called). on the one part and the R J Enterprises. Kotta-vam. (Hereinafter called
the Contractor)

WLIEREAS The Contractor has submitted agreement for Annual N{aintenance Contract lor
the' Kyocera TAskalfa 1800 Photocopier 1 nos to Government/Implernenting Offrcer
have/has been pleased to accept the otler subject to the condition stipulated in the Work
Order XXXI2021,{MI2 Dated 16112/2021 and the AMC (Annual Maintenance Contract)
start date 2An2/2021and ending dale 1911212022 which shall form part of the agreement as if
incorporated herein respect of this articles and terms and conditions mentioned below:
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Geftgo *T m Krffin,SHEsE pRESENT5 wrrNESS AS FoLLow

(D lncludes all the service visits required to keep your machine in good working

condition. External body' parts, Toner cartridge, Ph.vsical Damages, Voltage

Fluctuation are not covered.
,

{ii} The payment should be made advance on commencing the agreement,

(iii) The contract will be effective for I year period from the date the agreement is
;' 

executed.

(e) The agreement execution after inspection of the equipment at the time of

, contract starting time.

(v) Toner should Lre purchase from us on the period of AMC.
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WHEREAS the total cost for the complete Annual Maintenance Contract, is agreed and

assessed to Rs. .... (Rupees

Only) inclusive of all taxes to be legaiiy due to the State Government and to all Statutory

Bodies.

The Price indicated in the offer by the Contractor is final and enhancement of rate will not be

considered. The contraclor has agreed to provide the warranty period

IN WITNESS WHEREOF the contractor R. J. Enterprises, Kottayam and

t

-frb'f?'

...;,<for on behalf of the Governor

n.;. rrur#ffisrs
VADAYATHNNRP.O, \

TOTTAYAM

F,r l:31-2572962,Mob:9745592383

of Kerala have hereunto set their hands.

Signed, sealed and delivered by Contractor

In the Presence of Witnesses

1 fi*n"p"k 5

2.

Signed, sealed and delivered by the Manager

(for and on behalf of the Governor of Kerala)

In the Presence of Witnesses

1
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R J ENTERPRISES 2021.2022
1 A/299A., KADAMAPTJZHA BLDG
MADHUTEAMCHERFiY ROAD
NEAR BETHANY ASHRAM
KALATHIPADY,VADAVATHOOR P,O..
KOTTAYAM
GSTIN/UI N : 32AFRPJ25 I 1 D1 ZK
State Name : Kerala, Code : 32
contact : 046 1 *257 2962,97 4SS923A3
E-Mail : rjenterprisessales@gmail-com

lnvoice No.

$ER00332r2A7l-22
Dated

18-Bec-2{
Delivery Note Modefferms of Payment

Referenee No. & Date. Other Referenees

Consignee (Ship to)

THE DIRECTOR
MACFAST, THIRUVALLA, PH NO-828 161 41 44
State Name : Kerala, Code : 32

Buyer's Order No.

xxru2a21M2
Dated

'16-Dec-21
Dispatch Doc No. Delivery Note Date

Dispatched through

ANOOP
Destination

Terms of Delivery
Buyer (Biil to)

THE DIRECTOR
MACFAST, THIRUVALLA, PH NO-828 161 41 44
State Name : Kerala, Code :32

SI
No,

Description of
Services

HSNiSAC GST
Rate

Quantity Rate per Amount

1

I

AMC PARTS/LABO U R REC EIPTS
AN N U AL MAI NTAN ENC E CA NT RACT

KYOCERA TASKALFA 18OO

cGsT
scsi

Round Ofi

995461 18 0h
13,135.59

1,182.2A
1,192.20

0.01

Total 15,500.00
Amounr unargeaDte (tn words)

INR Fifteen Thousand Five Hundred Only
- s-a oE

Taxable
Value

Central Tax I State Tax Total
Tax AmountRate Amount Rate A.mount

13,135.59 9o/o 11822A 9Yo 1,182.2A 2,364.40Total: 13,135.59 1,182.20 1,182.20 2,364.4A
Tax Amount (in words) : INR Two Thousand Three Hundred Sixty Four and Forty paise only
Company's PAN
Declaration

: AFRPJ2E81D

'l .Goods once sold will not be taken back or exchange & our
reeponsibility ceases the moment the goods leaves our premises
and are not responsible for any breakages or loss in transit.
2. lnterest at 18o/o will be charged on overdue lnvoice Rs.400i- will
be charged for every bounced cheque.
3 The Warranfu novcred r rnd6r th6 hil{ ic a- h6r t^/-rr-^+rr +^?,.a ^s

Company's Bank Details
Bank Name
fuc No.

: HDFC Bank
. 54200011742239

Branch & IFS Code : Kottayam & HDFC00O00Z1
manufactures from time to time, no warranty would be provide for
products with burnUbroken parts.
4.Subject to "Kottayam" Jurisdiction only.

Tax lnvoice (EXTRA COPY)

This is a Computer Generated lnvorce r:: $-81'25739S2,iv'lob:9745592383
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The AMC details given trelow:

COI{TRACI DETAILS:

AN{C (Annual Maintains Contracti.

The Rate of AhIC:

MODEL A},TC
PERIOD

QTY AMC
UNIT
PRICE

AMC
AMOUNT

Kyocera Taskalfa 1800 I year 01 18,000.00 18,000.00

TOTAL 18,000.00

Terms & Conditians:

The umourut given as inclusite GST

The contrcct rtifi be effectivefor I yeur periotlfrom the date the agreenrcrut is uecutetL

'ul*!*,1'{.':;;::::;:::":::;;:#;:;,i,;;:::;::;;:;::;:::;::'#i'iJr**"0 
0600

The payment shouful be ru*tle urlyunce on coiltilrcnt:ing the agreenrent.

,4. n, executing the ugreentent h'e repluced oll the u,etk porrs of the muchine.

Poll/

'd.d
,55'o

If any cluific ati o n Kindly c ontact : 9 7 4 5 5 I 2 3 83 /9 7 4 5 5 9 2 I 6 2

Your Faithfully, F:

For R J Enterprises,

Anoop

R..t. e
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ffi s##ii -.-s$ ffi - :m

EI{TERPRISES

EFArsEs
to. \

*"&r. rjef ieipli sessais cOm Ieff iEr3risessalss@gmail com



'r.1 tr,AC Proj ect Co irtr-a cting
HvIAC Serr,ice Conlracting (AMa) -r

-,:,etsffi .E€ft r: ffi %# ful€"5HE # F=g #
.+ Turnkey Refrigeration Projects
HVAC Retr-cfit & RepLacement ,E

!-: i-iVAC Scuipment & Spares
HVAC tnergi, l,lanagement Sclutions

s, H*',rd

.r .1i,.;1,,i ,11r,

Itef: CZ/ANfidc/ayzlflas

To,

Date:17f1$2fr21

I,I/S. Mar Athanasios college for Advanced studied {MACFAST} ,
Thiruvalla

Sub: ual rna t type Air Conditioners at an on call
labor only basis inc I u din @ lred ictive Maintenance.

Dear Sir,

Ilhis has reference to the above subject. Upon ccrnpletion of our detailecl technical evaluation,
we would like to offer you our lowest price w'ith detailed scope of work for the Labor maintenance
conh"act of air conditioning equipments as follows:-

ssgEE_QIl,r',gBlt

'/ Inspecting the unit and carry out preventir,,e maintenance as per standarcl practice Four times
a year (Water service one time and General service three times in a year.

'/ Attending of ar-ry break down calls and inspect ancl rectify the faults.
'/ Checking the Ductal-rle unit svstem for opei'ation and adjusiing the settings if necessary.,/ Checking the functioning of .orr-rpr""ro. a,d its accessories.
'/ Vibration analvsis of fan motors, con'lpressors, inspection of electrical cornponents for loose

contacts.
/ Rcporting the healthiness of the unit and suggesting improvements if any,

Generai Terms & Cond&ns:

out by a third party without our approval.

the obligations conlained in this N,{AIM'ENANCE SERVICE leafiet as a result of sh-ike,
Itxkout, industrial/labour disturbalce , firef accidentai damage, restrictions imposed by
Govemment, any act of God, riof war or any condition arising from similar ..rr" bevond
our control

beca use of environmental conditions.

Maintenance Service scheme.

.l !.,iq:.:1t 
1-1



il,:t Ilrlrlrrtil ir.,

Y4LIDIIY

Validity of this offer is 30 days, subjecl to prior sales confirmation for price.

WARRANTY

Any spares replaced by us lvill be under $/arranty for 6 months frorn commissioning. It wilt
r-rot cover any damages caused by tire, rain, floocl, and wrong electric connections & power
fluctuations, as well as damages caused by negligence and mishandling"

CANCELLATION

In r:ase of cancellation of part or whole of the contract, or deletion t'rf an entire item, our
carrcellation charges shall be 25% of the whole contract amounts associated with the cancel.led
portion/ deleted items.

GOVERNI}IGL@

This offer once accepted and entered in to an agreement by you will be construed as a contract
govemed by the laws of tJte Government of India ancl State of Kerala. Any disputes among the two
parties will be arbikated in the Changanacherry jurisdiction according to the applicable Iar,..

We irope this oifer is il detail. If you have any quires about our quote pleiese contact the under
signed: +91 92*7379558orernaitr: iliil'.r.: iii '.,,_:. .,. , .....,i,:..iii-l

For CAMZONE SOLUTIONS

PRINCIPAL
MARATHANASIOS COLLEGE

FORADVANCED STUDIES
TIRUVALLA

Custoaner Acceptance

Narne:

-,-'<_:--
Signature: ** *#5=.::'-

q
\LLA \ZIM01 /o
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Date: lY*,9 - 2OP,l



Itelc@s contract:

* 
?u, to day operations & House Keeping.x Replacement of equipmenls such as condenser, chiller, cooling tou/er, AHTJ, FCU, cooling /heating coils, sheet metal air filters etc.x Ducting and its accessories like darnpers, Thermal & Acoustic insulation.* 
1ll 4rpes of piping and valves, Electric panels, cabling, control rt iring bulbs and fuses.x Replacernent of pneumatic contrors, pr"rrrt* ga,rgesl.,.r thermometers.r Replacement of imported conh'ols, modulatin! rru]r,"*, water pressure su.itches, moctulatingmotors & BMS.

lc A1l kind of civil and structural work.
" fury other iterns not specifically ip.1r6"d bv us.x Provision of electricity & r,r,atei for service prrrpo"".* Ary spare parts or equipments supply.
" Any permanent technicians at site or attencling calls other than 9.00 am to 6.30 pni.

CONTRACT PERIOD

our labor maintenance contract perioci slrall be for one year fuom the date of Approval.I{on'ever' Preventive and Predictive Maintenance r--ould b" rnutually cliscussecl and agreecl uponbased on your program of works
Iir case of extetr'sion of contract 1 week Lrel's11.1 the above schcc'lule, f<rr reasons not attribulableto Camzolre Solutions, we r€sen/e our rights to r:lainr the enha.ced rates fcr the works.

EBrqE JelrEauLE

EgI gryry!_schedqle ryith price

Be in Comforl l-ine

DESCRIPTION

Air Conditioner - Split Type

our p'ice for the above scope of work as per above referred specification
above sclredule shail be Rs.-42,9s$- (Rupees Forty Two Thousand NineOnly).
TERI\4S_-OL PAYMENT

c 10096 in Ac{vance

for Air-conditioners in the
Hundred and Fiffy Two



FlELD SERVICE REPORT

CAMZONE SOLUTIONS
Golden Towe4 lst Floor, Room No. 106, Vezhakkattuchira,
Near HDFC Bank, MC Road, Chanqanacherrv
E-maiL info.camzone@ gmailcom-

neportruo.I024 oate23/6g Ic^",
CANo. AMC No.

Air-conditioner details
Customer Name

Address

AAcrclr. fqt

Make

EQuiPment oru tr Ductabte tr
FCU tr Cassette tr
HighwaH Eh HAT tr
\Mndow n Others tr

Unit Model
Contact Person Unit Sr. no. IDU
Ph# Mob# Unit Sr. no. ODU tr

lault Reported Compressor Sr. No

tr ASc ! AMc Ei- on cal D
PMS
Follow-up

f Brdakdown Ca[
I Revisit

n
D

Fault found

\nlct€ r lCIr1a.

Measurements (As applicable)

Volgage (V)

RY YB RB
Amperes (A)

Observations / Action Taken

-I ss ut CU\lu,,.a.e ? o o "r^"; Cr.q

A l. c-,rs cr.{e-o leu A C o rvpti\

ec\ - b6rc\',5 c fle- Zf 1. c\rcll€,.2r

Suction Pressure (PSIG)

Discharge Pressure (PSIG)

Ambient Temp (deg.C)

GrillTemp (deg.C)

Return Temp (deg.C)

Conditioned area Temp (deq.C)

Material / parts Used otv
Running Capacitor

Starting Capacitor

Follow up action .

I er^te C o,:;plr-i ect -
Fan Capacitor

Relay

Fan Motor

Gas

Repair cost information Rs.

Part Charge

Labour Charge

Freight Charge

Visit Fee

Others

TaxAmt.

Call Status Closed EI- Open l Total(in Rupees)

Reason for non closure Customer Confirmation

Acknowledge that the equipment has been
serviced / repaire{ to my/yOur satisfaction

Signature & Seal of the Customer

SE's Name Signature

1-{r.,.,\tr-,: 
'--r

Time in

2'tt n^b..,, ,1 I I rime out

l

I




